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Name of the Award

Objective

Organiser

Eligibility

Criteria

Selection Committee

Application Form

Last Date for filling

Award Presentation

: MADITSSIA-TVS Mobility Pvt Ltd Award for the Best Small / Micro Industry in Service.

: To Encourage the Small / Micro Industries especially in the Southern
District of Tamil Nadu

: MADITSSIA is the sponsoring organisation and TVS Mobility Pvt Ltd Madurai the Co-Sponsor

: One Industry will be selected for receiving the Award every year. This
Award will be of a monumental nature worth Rs.10,000/-

: Any Small / Micro Scale Industry functioning in the following Districts
will be eligible for this Award. The Industry should have commenced the
production before 1% April 2022

1. Madurai 4, Sivagangali 7. Thirunelveli 10. Tenkasi
2. Dindigul 5. Ramanathapuram 8. Kanyakumari
3.Virudhunagar 6. Thoothukudi 9. Theni

: The Award will be decided on the following criteria:

1.Productivity 4. Management Skills 7. Quality

2.Innovation 5. Profit generated 8. Foreign Exchange Earned / Import Substitute

3.Employment Generation 6. Employees Welfare 9. General

: The Selection Committee will consist of the following members.

President of MADITSSIA - Chairman

Secretary of MADITSSIA - Secretary

President of AIMO

Deputy General Manager of SBI, Madurai

General Manager of Canara Bank, Madurai

Regional Manager of TIIC, Madurai

General Manager of District Industries Centre, Madurai
Advisor - MADITSSIA - IIAC

Chairmen's of recent Industrial Exhibitions

10. Dr.N.Manjula, MBA, M.Phil., Ph.D.Associate Professor, TSM - Co-Ordinator
11. Representative of TVS & Sons, Madurai

12. Managing Director, Sakthi Masala Pvt Ltd

13. Managing Director, MAFOI

O X NN

: To Contest for the Award, the unit should fill an Application form. Evalution will be done on

Predefined criteria. The selection committee will visit the short - listed units for final selection.

: Application forms can be sent to MADITSSIA directly or routed through any other office,

so as to reach MADITSSIA on or before 28/02/2026

: The Award will be presented to the winners, in a glittering function, organized along with

MADITSSIA ANNIVERSARY.
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SECTION A — BASIC DETAILS
UWfley A- SuglilemL afleuymiserit

1. Name of Service Enterprise, Address, Phone Number, Email
1. Ggemou MHpleueid et Quwit, (pseufl, QBHTLTL 6Tewr, LO6bTeNEHF6L

1.1. Name of the Entrepreneur

1.1. OzmHed (WenenGeumfesr GLILIT

2. Year of Establishment

2. ppeuiu’ L. syewiH

[ 1Before 2015 [12016-2018 [12019-2021 [12022 onwards
[12015 & qpest 1 2016-2018 [1 2019-2021 [1 2022 &g e

SECTION B — SERVICE PROFILE /
fley B Gremeu &Sl aflLITHIG6IT

3. Type of Service (Primary)
3. Gremeu QUMB ((LPSHEITENLD)

[11T / Digital

[J Healthcare

[ Logistics

[] Hospitality

[] Repair & Maintenance
[] Consulting / Professional
[] Education / Training

[ ] Other

(]2 / 9gdilLed

[[] &&ISIyLD

[ S6TGUTL MBI 6T

[ ] ebbCHMbLIsD

[(Ju@egl wBEpd uymofi]
(] eGeungenen / OFmde0(wenm
Laeval /uuimd
Cwipensy (G ayib)




4. Geographic Coverage of Service

4. Ggemauuiled Laiuluied LITGISTLIL
[JLocal [IDistrict []State [INational [llInternational

e eient Hwme L  Homhleo [LGBsAw L giauBse

SECTION C — SERVICE PERFORMANCE METRICS

Wfley C Goemeu OFWELOHBEIT Di6TT6YH6IT

5. Average Service Turnaround Time (TAT)
5. ggnafl Gaemeu eupmIGL GHI (TAT)

[]<24hrs
[] 1-3 days
[] 4-7 days
(1> 7 days

L] 24 wewll GpysHHBEei
L] 1-3 B e

L[] 47 mrsei

L] 7 mrlsensdg Goed

6. On-time Service Delivery Rate (%)
6. sflwmen CprsHHev Csemeu eupmIHeT AIHHD (%)

[]1<70%
[170-85%
(] 86 - 95%
] >95%

[170% s@ &p
L1 70-85%
[ 86 - 95%
O 95%@ Ged

7. Number of Services Delivered — Last Financial Year

7. sLbs BHFHlwmemnged eupmislul GFeneusefe ereuieniobma
[] <500

] 500 - 2,000

] 2,001 - 5,000
[ > 5,000



SECTION D - CUSTOMER METRICS /
fey D eumgdemawimenT Sienai{hdelit

8. Total Active Customers (Current)

8. aBCuUTeMHW CLOTSHSH UMY HENEWITETS6IT

[] <100%

[] 100 - 500
[] 501 - 2,000
(] >2,000

9. Customer Retention Rate (%)

9. UTYSEMBWITONT HHBMeULIL] BB (%)
[] <60%

[1 60 - 75%

(176 -90%

[1>90%

10. Customer Satisfaction Score (CSAT / NPS)
10. aumgdenawiment HmLg LOHIGILI6wT

[] Not measured

(] CSAT <70%

[] CSAT 70% - 85%

L] CSAT > 85%

[] senaialebemev
O 70% é@ i
L1 70% - 85%

L 85% &@ Gev

11. Complaint Resolution Time (Average)
1. ggmefl ysnm ey Gmyd

[] <24 hrs

] 1-3 days

[1 4-7 days

L] > 7 days

SECTION E - INNOVATION & DIGITAL MATURITY /
Ufley E ygeno wBBID eIl L ed (WaliTey

12. Use of Digital Tools in Service Delivery

12. GFemau aUPHIG6T6D 9N L 60 SHHalbefen LILIGTLITH
[] None

(] Basic (Billing / WhatsApp)

[] Intermediate (CRM / Online Booking)
[] Advanced (Automation / App / Al)



] ®evemev

(] ongliuenL. (196060m1 / 6umL_erormri1)

] ®@ewLBenev (CRM / Online Booking)

[ G’ L Guobupssiul L gl (Sreiwniia Al Lwem®)

13. Percentage of Digital Payments
13. 9l Led &l L6t LwSILTH (%)
[1<25%

(] 25-50%

(] 51-75%

L] >75%

14. Service Innovation Introduced (Last 3 Years)
14. 3.6 3 SuewiBseied SPWPSILGSHW CFeneu LiGleno

] None

] Minor process improvement
[] New service offering

[] Technology-led innovation

] ®evemev

L Al Gewedpens

L ydw Geneu eupmised

L] Qgmflebmn ub &mibs Lglento

SECTION F — EMPLOYEES & EXECUTION /

Wfley F uemiwmenflesr G&uieomdadId

15. Total Employees (Current)

15. sBCunengw eamPluiTserielr  eTemenilshams

Male Transgender

60T CLPETBTLD  LITeVl6uTld
Female Physically Challenged
L6t 92 L6 DENGI(LPBBEUTEHGI

16. Do you provide training programs to your employees

16. o_mise uswmiwmenTaEnd@ UWIBS aupmiGadnsTaent: Yes/ b - No / §s0ens0
17. Employee Attrition Rate (%)

17. uemilwmenit alevded alFFD (%)

[] <30%
[120-30
[110-19%
L1 >10%



SECTION G - ETHICS & GOVERNANCE
Wfley G Crf(wens WLBEID MHiTeuTsLD

18. Customer Data Protection & Privacy Practices
18. aumgHmEWTENT HJ6y UTHISTLIL [HeDL (LPedB

] None

[] Basic

[ ] Documented policy

[] Audited / Certified

L] ®evemev

L] ougriuenL

L epeuemiu@sHsiul L Osmeiiend

L] senlldms wBpid FTaipdasaiil L

19. Grievance Redressal Mechanism
19. geomB STy eufl(enBE6iT

] Informal

[] Defined contact person

[] Ticketing / CRM based

[ SLA driven

U wepsmrss:

L euenpuimisbsiul L Q& mLiy Uit

L] fedLtd SpgriLient

L1 SLA spgriLienL

SECTION H — SOCIAL IMPACT & SUSTAINABILITY
Ufley H seps sresd & HanevsHearento

20. Employment Generated (Direct)

20. 2 _peursasiul L Goyy GeusnsveumuiliLigei

[1<5

[15-15

] 16 - 30

[1>30

21. Contribution to Local Economy / Society

21. 2 _6li@EnT QUTHENMTSTTD / FepSHSHMSTET LIMIS6LIL]
(] None

L] Occasional

[] Regular

[] Strategic / Long-term

] ®evemev

L emiBusmeug

L eupdsesLoment
L] mewi_smev



SECTION | - RECOGNITION

Wfley | omssmyn

22. Awards & Recognitions Received (Last 3 Years)

22. Qupp a(HHIH6T /| DMSHTIRIGHT (BLHS 3 QLeWIBSH6N60)
22.1 Level of Award Received

221 Quplu’ L elpFHeT Henev

J None

[ Local / District
[] State

[ ] National

L] International

L1 8evemev

U o_eitemi / wmeur Lt
U womlevtb

U @zdw

L] sireuBsaid

22.2 Details of Awards / Recognitions
(Provide details for 3 major awards)

22.2 Quplu’ L e(hHFH6T SHIBISHTIEISET 6fleuyLd
3 wasdw almaHsen uBBlw elleurmiseir)

SI. No Name of Award Awarding Authority Year
1.
2,

3.

et QuwIT/eupmdw BBieuend/auphIGL  SLemH

Level



23. Certifications Held by the Enterprise
23. PpieuensHTed QBB FTeTNSHLDD6I

] None

[]11sO

[ ] GEM

[ ] MSME / Udyam
[] Industry-specific certification
] Other (Specify) :

L] @evenev

[11SO

[] GEM

(1 MSME / 2_guwib

(] glenp &MhS FTamsisip
[ wBpeney (GuILILeyLb)

23.1 Certification Details (Attach Copies)
23.1 smadFD eleuImide (HH6O ENEWIHHA|LD)

SI. No Certification Name Issuing Authority Valid Till
1.
2.
3.
S0 elendaLb:

lotewi | gmemig QuwiT  |eupmdw Bpeuend | OFeoeLguITGD CHa) |

24, Business Listings & Public Ratings

24. auewilad LI 1guIeds6eT & QUTHILSS6T WHIIG

24.1 Google Rating (if available)
24.1 Google FwHIIBH (BHBSHTEVL)

(O Notlisted (1 <357 [135-407 [141-457 [1>457?

O ulwedLiuLeleveney [13.56@ &p [13.5-4.0 []4.1-45 []4.5&5 Guwe

No. of Reviews / aliTFeamiserien  eremiemnisends:




25. Industry / Institutional Recognition (Optional)
25. QzmPed / MHpeuer SmSHTID (AlHUILGCHTE])
[l Empanelled with Govt / PSU

[] Recognised by Industry Body

[] Startup / MSME Recognition

] None

U opa /| Quiaissios Boeuabded Garbslinl L g
L] QamPed gmis Senoiumed Smisshaasiun L gl

L eoLnin ot / MSME  omiissamyid
] @evemev

Details / afleurip :

SECTION J - DECLARATION
UWfley J UysLed

Declaration (English):
I/We certify that the information provided is true and verifiable. MADITSSIAreserves the right
to validate all data.

BB UPEIBLILIL  SHBOULEET —OMAGHSHID emEeT  Fpbhy ofeldg  eligulsaeny
o eawienoiTeaienel LoBBI Fiwimeremel eeiy @@ e cweld pfalsl@prh. alurmismen FfuniTos
wiel” FumalB@ (w 2 Menw o ewi{H.

Place/ ®Lib :
Date / 8

Signature with Seal
enasCwmiLb & mpleuer (PpsHHeny

JURY SCORING (Internal Use)

Section Weight
Service Performance & Quality 30%
Customer Metrics 20%
Innovation & Digital Maturity 15%
Employees & Execution 15%
Ethics & Governance 10%
Social Impact 10%
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