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12" MADITSSIA - TVS MOBILITY SERVICE INDUSTRIAL AWARD FOR THE BEST SMALL INDUSTRY 2026

Name of the Award : MADITSSIA-TVS Mobility Pyt Ltd Award for the Best Small / Micro Industry in Service.

Objective : To Encourage the Small / Micro Industries especially in the Southern
District of Tamil Nadu

Organiser : MADITSSIA is the sponsoring organisation and TVS Mobility Pyt Ltd Madurai the Co-Sponsor

: One Industry will be selected for receiving the Award every year. This
Award will be of a monumental nature worth Rs.10,000/-

Eligibility : Any Small / Micro Scale Industry functioning in the following Districts
will be eligible for this Award. The Industry should have commenced the
production before 1% April 2022

1. Madurai 4. Sivagangai 7. Thirunelveli 10. Tenkasi
2. Dindigul 5. Ramanathapuram 8. Kanyakumari
3.Virudhunagar 6. Thoothukudi 9. Theni
Criteria : The Award will be decided on the following criteria:
1.Productivity 4. Management Skills 7, Quality
2. Innovation 5. Profit generated 8. Forelgn Exchange Earmed | Import Substitute
3.Employment Generation & Employees Welfare 9. General
Selection Committee : The Selection Committes will consist of the following members.
1. President of MADITSSIA - Chairman
2. Secretary of MADITSSIA - Secretary
3. President of AIMO
4, Deputy General Manager of SBI, Madurai
5. General Manager of Canara Bank, Madurai
. Regional Manager of TIIC, Madurai
7. General Manager of District Industries Centre, Madurai
8. Advisor - MADITSSIA - LIAC
9. Chairmen's of recent Industrial Exhibitions

10, DeN.Manjula, MBA, M.Phil., Ph.D.Associate Professor, TSM - Co-Ordinator
11. Representative of TVS & Sons, Madurai

12. Managing Director, Sakthi Masala Pyt Ltd

13. Managing Director, MAFOI

ﬁpp}ica[jﬂn Form : To Contest for the Award, the unit should fill an Application form. Evalution will be done on
Predefined criteria, The selection committes will visit the short - listed units for final selection,

Last Date for filling : Application forms can be sent to MADITSS1A directly or routed through any other office,
50 as Lo reach MADITSSIA on or before 28/02 /2026

Award Presentation : The Award will be presented to the winners, in a glittering function, organized along with

MADITSSIA ANNIVERSARY.



MADITSSIA - TVS SERVICE INDUSTRIAL AWARD 2026

; : [ FOR THE BEST SMALL / MICRO ENTERPRISE IN SERVICE SECTOR ]

MADURAI DISTRICT TINY & SMALL SCALE INDUSTRIES ASSOCIATION
1A - 4A Dr. Ambedkar Road, Madurai - 625 020,
Phone Number: 96594 96593email: info@maditssia.com
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SECTION A - BASIC DETAILS
Ufley A- sSpgluenL sFsupmissi

1. Name of Service Enterprise, Address, Phone Number, Email
1. Gremey HpeuensdHan Guw, (pseaufl, GHTLTY eewr, WsmarghsFs

1.1. Name of the Entrepreneur

1.1. Gamfsd enanGeumfier Gl

2. Year of Establishment

2, plmeuliu’ L e[

[1Before 2015 [ 2016-2018 [12019-2021 []2022 onwards
12015 & qpenn [ 2016-2018 [ 2019-2021 [0 2022 &g s

SECTION B — SERVICE PROFILE /

Ufley B Gremsu aw aiugmima

3. Type of Service (Primary)
3. Gremeu suemSE ((LpHeiIeniD)

(117 / Digital

LI Healthcare

L] Logistics

[] Hospitality

|| Repair & Maintenance
[] Consulting / Professional
[ Education / Training

[] Other

[sig / pggilLed

[ &&T&myiD

[ SeTauTL EiEeiT

[ elpbGmbued

[Jups wbmoid ugmofiy

[ aGeoonsenen [ Giamm@sopengs
[l ssoai / Ludipe

Cwppeea (Giodapub)




4. Geographic Coverage of Service

4. Granauuiey YsIulwed UTEHISTIL
[1Local [IDistrict [ State [INational [lInternational

Lle swent wman'r Uwonmdee [UG8sfw L siauBss

SECTION C — SERVICE PERFORMANCE METRICS

Ufley C Crensu GFwebdmen DisTeyseil

5. Average Service Turnaround Time (TAT)
5. ggnesfl Goemeu supmigld GED (TAT)

] <24 hrs
] 1-3 days
[] 4-7 days
[] > 7 days

(] 24 went Grrssmen
113 mol s

O] 47 mm_san

(17 psenss G

6. On-time Service Delivery Rate (%)
6. sfiwumen Grpraésley Cosneu eupriseT el (%)

] <70%
[170-85%
(] 86 - 95%
(1 > 95%

(1 70% g b
L1 70 - 85%
] g6 - 95%
L 959 st

7. Number of Services Delivered — Last Financial Year

7. aLbs HHwrenngsd supridlul Grensuseilen siemianisens
[] <500

[] 500 - 2,000

L] 2001-5000
[l = 5000



SECTION D - CUSTOMER METRICS /
Uifley D sumgdbenswimenit SenalFasei

8. Total Active Customers (Current)

8. mpGurensl GUOTSHS SuUTIgSHNSIITETTEST

] <100%
(1100 - 500
[] 501 - 2,000
(] > 2,000

9. Customer Retention Rate (%)

9. auMpEenSWTeNT SHESemeulll aldsb (%)
[] <60%

[] 60 - 75%

[1 76 -90%

O > 90%

10. Customer Satisfaction Score (CSAT / NPS)
10. umgSensunstit SHHUS LSNIGILISHT

[] Mot measured

[] CSAT <70%

[J] CSAT 70% - 85%

[ ] CSAT > 85%

[ semail aidame
L1 70% &y i
L] 70% - 85%

LI 85% s, Guosd

11. Complaint Resolution Time (Average)
1. sgrefl ysrr Sty GEIb

[1 <24 hrs

[1 1-3 days

[] 47 days

[] > 7 days

SECTION E - INNOVATION & DIGITAL MATURITY /
Ufley E Lgiemo woppib ggdlL s (phlitey

12. Use of Digital Tools in Service Delivery

12. Grenau supmseisd wedlsd smalsefar UwaSTLUTE

[] Mone

[] Basic (Billing / WhatsApp)

[] Intermediate (CRM / Online Booking)
[] Advanced (Automation [ App [ Al)



L] @svemev

O sugliwene. (Fsbedm [ sum’smom)

[] @soLflensu (CRM / Online Booking)

[ Guobu’ L. CubuBSsiu L g (reflwns Al Lwsiiun(E)

13. Percentage of Digital Payments
13. pedl L e sULem Lweun®d (%)

[ <25%
[] 25-50%
[151-75%
L1 >759%

14. Service Innovation Introduced (Last 3 Years)
14. ks 3 geiBsaisn spfpsiuGsaiu Graal LigGnio

] None

L] Minor process improvement
[] New service offering

[] Technology-led innovation

L] @sbemen

L] #fw Gewsdipsns

[l ysiw Goeneu suiprissd

L] Gamfstpiub ammbs Lgenn

SECTION F — EMPLOYEES & EXECUTION /
Ufley F ussflwmremflen Glewesordésip

15. Total Employees (Current)
15. giCGumrengw emPuiTsallar semiemsems

Male Transgender

Ty APSIMITD  Lned saih
Female Physically Challenged
(oL 1wt B L&l eMmen(pHmaTSHel

16. Do you provide training programs to your employees

16. 2_misenr ueflwmenisended uwlpd apmgdpfisenr: Yes / gub - No / Bstenso
17. Employee Attrition Rate (%)

17. uswilwmenit afleussy aldsb (%)

] <30%
[120-30
[110-19%
O] > 10%



SECTION G - ETHICS & GOVERNANCE

Ufley G Cuflpenp BEID WiTeuTsLd

18. Customer Data Protection & Privacy Practices
18. sumpsenEUTeNT ST6y| UTSISTUL [BenL(Lpenm
] Mone

[ Basic

[] Docurmented policy

[] Audited / Certified

L] @esbemeu

L snplisem.

L] gyausmniuGsasiu L Gsnssns

[] gemfldens whpb srepilabsinn L

19. Grievance Redressal Mechanism
19. oop Fy aufwmpssh

1 Informal

|| Defined contact persan

[] Ticketing / CRM based

] SLA driven

U gempemnzsl

[ susmpupssiulL Gsmiiny puir
[ dlebid spplusnL

[l sLA sipiuen

SECTION H — SOCIAL IMPACT & SUSTAINABILITY
Ufley H Fops sTHsD & Planedsememno

20. Employment Generated (Direct)

20. e _paurdstulL Burg GCeusnevsumlli|selr

[]<5
[05-15
[ 16-30
[ > 30

21. Contribution to Local Economy / Society
21. 2_enenT QuUIEReTTESTTD | Fepssdbhatar URseiiy

[ None

[ Occasional

] Regular

[] Strategic / Long-term
[ @evemen

Ul smiGumssmeugs

U] aupdsmiomet

[ dewin_smen



SECTION | - RECOGNITION

Ufley | symgsmmib

22, Awards & Recognitions Received (Last 3 Years)

22. Quip elmpsisst [ omSsmRSar (SLbS 3 sienfsaian)
22.1 Level of Award Received

221 Guplu’ L alGpHeaEr Heneo

[] None

] Local / District

[] State

] National
(] International

[] @stensn

U o sfigmir / woman’ Lib
L wafleotd

L g

U srau@meb

22.2 Details of Awards / Recognitions
(Provide details for 3 major awards)

22.2 Gupinn't  elpaiset SELSTRS alsurld
(3 wasalw alEEssT uDBWw alaumise)

SI.Ne Name of Award  Awarding Authority  Year
1.
2.

3.

alpdAer Guwit/euomdiu Poeuend/euptiGL L6

Level



23. Certifications Held by the Enterprise
23. Ppsuensaned Gump ST SiDaEeT

[] None

L]Iso

L] GEM

[] MSME / Udyam
[] Industry-specific certification
[[] Other (Specify)

] @soemen

iIso

] GEM

(1 MSME / &_guwitb

[l @enp smihs stassp
[l wppensy (BP0 syb)

23.1 Certification Details (Attach Copies)
231 snenpfislp eleurmiset (bss) Henawmbsan)b)

Sl. No | Certification Name Issuing Authority Valid Till
1.
2
3.

SO eflsnsasid:

lotestt | smaisp GuwT | supdidu Bosusnd | GesdaiugwrE Gl |

24. Business Listings & Public Ratings

24. auemila U puishsst & Gurginssst wHNIG

24.1 Google Rating (if available)
24.1 Google sudliF (Bmbarsy)

[INotlisted [0 <357 [135-407 [141-457[1>45"7

O ulpwei o slsvenss []13.5 & & [13.5—-4.0 04.1-4.5 4.5 &5 Cusd

No. of Reviews [ allicTsamisailsa sieman&Sama:




25. Industry / Institutional Recognition (Optional)
25. Gamfsd | Mpewenr omEsmb (aleUUGSHTaY)
[] Empanelled with Govt/ PSU

[] Recognised by Industry Body

[] Startup / MSME Recognition

(] None

U ops | Gunsisgen poouasds CerssiulL gl
L] Qgmflsd smis semoliurd smdsfdsiu g

L] e_nm gyt f MSME sydidsnin

L] @ebenev

Details / aleumb :

SECTION J — DECLARATION
Ufley J UpsLemb

Declaration (English):
I/\We certify that the information provided is true and verifiable. MADITSSIAreserves the right
to validate all data.

GueBsv  aUpERSUULL SSauslEsT  SEnaNSSNh emussT  Foss  ofalde  elpwsusny
£_aiIsniolumeTenel opELd sflwretsna ey @56 apsob GafalsslGpmb. slurtisamsn sfluriss
wiel” Awralng g 2 M o .

Place / @L1b :
Date / Ga4l :

Signature with Seal
enablumiub & plipeusn (WwsHleny

JURY SCORING (Internal Use)

Section Weight
Service Performance & Quality 30%
Customer Metrics 20%
Innovation & Digital Maturity 15%
Employees & Execution 15%
Ethics & Governance 10%
Social Impact 10%




